 (
January 18
th
Report of Findings
February 
22
nd
 
Financial Consultation
March 22
nd
 
Patient Education
April 
19
th
Customer Service
May 24
th 
 
S.U.R.V.I.V.A.L.
June 21
st
 
Statistics and What They Should Tell You
J
uly 19
th
    
 
Effective Listening
August 16
th 
Successful Spinal Screening
September 13
th
 
An
 
Effective, Inexpensive Marketing
 Secret
 
October 19
th 
How 
to
 “Wow” Your Patients
November 16
th 
Finding Your USP (And why you should want to.)
December 14
th 
Converting to a Cash Practice
All pr
ograms 
run for 
approximately 6
0 
minutes.
  The cost is $29 per office for non-clients and no cost for current clients of Hart Consulting.
 
All programs are appropriate for staff to attend
.
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Phone: 
(
480)
 
892-4621
Fax: 
(
480) 635-1719
rob@hart-consulting.com
www.hart-consulting.com
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