Focus Group

General Chiropractic
1. What conditions do Chiropractors treat? 

__________________________________________________________________________________________________________________________________________________________________________
2. Why does a Chiropractor have you come back several times?

__________________________________________________________________________________________________________________________________________________________________________
3. What would you say is the biggest “public relations” problem that Chiropractors have?

__________________________________________________________________________________________________________________________________________________________________________

Our Office
4. What do you like the best about coming to this office?

__________________________________________________________________________________________________________________________________________________________________________
5. What do you think about the staff?  Suggestions?

__________________________________________________________________________________________________________________________________________________________________________
6. What do you like about the Doctor?

__________________________________________________________________________________________________________________________________________________________________________

7. What could he/she do better?

__________________________________________________________________________________________________________________________________________________________________________

8. If you were the office manager, what would you do differently?

__________________________________________________________________________________________________________________________________________________________________________

9. How could they improve their customer service?

__________________________________________________________________________________________________________________________________________________________________________

10. How would you rate our communication with you?  How could we improve?

__________________________________________________________________________________________________________________________________________________________________________

11. General Comments

__________________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________

